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Ontario’s Property Assessment System 

The Provincial Government passes legislation, sets property tax 

policies and sets education tax rates. 

There are four main components in Ontario’s property assessment 
and taxation system. Each plays an important role. 

The Municipal Property Assessment Corporation 

(MPAC) establishes current value assessments and classifications for 
all properties in Ontario. 

Municipalities determine their revenue requirements, set municipal 

tax rates and collect property taxes. 

The Assessment Review Board, an independent tribunal that is 

part of the Environment and Land Tribunals Ontario cluster which 
reports to the Ontario Ministry of the Attorney General, hears 
assessment appeals from property taxpayers. 
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About MPAC 
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Not-for-profit non-share capital 
corporation 

 

15-member Board of Directors made up of 
municipal, provincial and taxpayer 
representatives, appointed by the       

Ministry of Finance 

Oversight provided by the Ministry of 
Finance 

Over 1,700 employees across the province 
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About MPAC 
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Respond to enquiries 
from property 
taxpayers and 

municipalities/taxing 
authorities 

Provide 
Supplementary/ 
Omitted Listings  

(growth) 
 

Other legislated 
products: 

 
- Preliminary List of 

Electors 
- Jury duty lists 

- Population reports 
 

Assess and classify almost 5M properties for about 9M property owners 

Deliver the 
assessment roll   

each year 
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Ontario’s Assessment Cycle 

The chart below shows each year that MPAC has delivered a  
province-wide assessment update. Each legislated valuation  

date and the applicable tax years are also shown. 
The four-year cycle and phase-in program was introduced in 2008. 

2008 
Jan 1, 2008 
valuation 

date 

2009-2012 
property tax 

years 

2012 
Jan 1, 2012 
valuation 

date 

2013-2016 
property tax 

years 

2016 
Jan 1, 2016 
valuation 

date 

2017-2020 
property tax 

years 
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Phase-in Example 

Under the Assessment Act, assessment increases are  
phased-in over four years for all property types.  

A decrease in assessment is applied immediately.  

Property Classification Residential 

Your property’s value on January 1, 2012 $250,000 

Your property’s value on January 1, 2008 $220,000 

Over this four-year period, your  

property value changed by 

$  30,000 

Assuming property characteristics stay the same, the property assessment will increase 

by $7,500 each year. 

2013 

$227,500 

2014 

$235,000 

2015 

$242,500 

2016 

$250,000 



© MPAC 

Property Assessment and Property Taxes 
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To establish assessed 
value, MPAC reviews 
sales of comparable 
properties in the 
neighbourhood 

MPAC assesses 
all properties in 
Ontario every 
four years 

Municipalities use 
the assessment base 
to calculate property 
taxes to pay for local 
programs and 
services 
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An increase in assessment does not necessarily mean 
an increase in property taxes. 

If the assessed value of a 
home has increased more 
than the average for the 
local community/region, 
taxpayers may pay, as the 
result of the reassessment, 
proportionately more in 
property taxes.  

If a home has increased in 
value less than the 
average, then taxpayers 
may pay proportionately 
less in property taxes. 
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2015 Progress 

• More than 14,000 Requests for Reconsideration 
processed  

• •Nearly 22,000 Appeals completed  

• •More than 60,000 Permits processed  

• •242 Subdivision Plans completed  

• •Over 6,243 Severances completed  

• •87 Condominium Plans processed  

• •More than 105,700 Sales Investigations completed  

• •Over 66,000 Proactive Inspections undertaken  

 
As of May 2015 
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Meeting the Industry Standard 
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• MPAC’s province-wide Assessment Updates of 
property values have exceeded international 
standards of accuracy 

• Our values and data are trusted and used by other 
businesses including the financial and insurance 
service industries as well as local real estate boards 

• Our assessors are trained experts in the field of 
valuation and apply appraisal industry standards and 
best practices 
• 250 valuation staff hold designations from accrediting 

bodies (Institute of Municipal Assessors, Appraisal Institute 
of Canada, Royal Institute of Chartered Surveyors and 
International Association of Assessing Officers) 



2013-2016  

Strategic Plan  
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2013-2016 Strategic Plan 
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Outcome: Transformation of stakeholder 
relationships into true partnerships 

Goal: Deliver the 2016 preliminary values for properties to 
municipalities and taxpayers by the end of 2015 

 

Alignment/Intersections with Recommendations made through Special Business 
Property Assessment Review Report (December 2013) 

Key area of the report: Creating methodology guides and an advance disclosure protocol to 
create a credible and transparent process and reduce the number of appeals  
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Advance Disclosure for 2016  

Level 1 - Methodology Guides 

Comprehensive guides that explain assessment methodology. 

Level 2 – Market Valuation Reports 

Comprehensive reports that explain how 
assessment methodology was applied at the 
sector level to value properties for the 2016 

Assessment Update 

Level 3 – Property Specific  

Valuation Information 

Detailed information that is  

available through  

secure‐access only 
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Benefits 

15 

MPAC 

• Consistent and 
accurate values 

• Increased 
transparency 

• Improved 
relationships 
with 
stakeholders 

Municipalities 

• Improved roll 
predictability 
and stability 

• Improved risk 
analysis 

• No surprises 

• Opportunity to 
provide 
feedback  

Property 
taxpayers 

• Increased 
satisfaction and 
confidence 

• Easy access to 
property 
information 

• No surprises 

• Opportunity to 
provide 
feedback 
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Service Level Agreement 
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Special Purpose Business Property Assessment Review Recommendation 3: 
MPAC to work with municipalities to develop a standard form, two-way service level 
agreement (SLA) that makes transparent and accessible the accountability 
frameworks, service parameters, support needs, KPIs, and enforcement 
mechanisms. 

Creates 
opportunities 

for greater 
collaboration 

with 
municipalities 

Sets clear 
two-way 

expectations 

Greater 
accountability 

through remedial 
actions when 

service levels or 
dependencies are 

not met. 

Improves 
transparency 

 Accuracy of Property 
Assessment Roll 

 Property Assessment 
In-Year Maintenance 

 Support Services 
(under development) 



Assessment Appeals &  
Requests for  
Reconsiderations 
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Assessment at Risk 

Assessment Roll

Total CVA 14,322,170,486

Under Appeal 1,027,282,200

% 7.17%
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Request for Reconsideration 

64% 

46% 

2015 RfR Change vs No Change  

No Change - 221

Change - 165

CVA  $1,092,679,600  
Revised  $ 1,065,356,042     



How we Assess 
Residential Properties 



Price a buyer and seller 
agree to in a particular 

transaction.  
 

Only an indication of 
market value. 

 
Range of sale prices 

possible for a particular 
property 

 
Current Value 

 
Sale Price 

Most probable price a 
property should sell for in a 

competitive and open 
market. 

 
MPAC derives a median 

sale price which will 
incorporate the range of 

market sales 

Establishing Current Value Assessment 
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Establishing Residential Values 

Five major factors account 
for approximately 85% of 

residential property 
values 



Determining the Accuracy 
of your Assessment 
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Review your Notice 
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1 
If a factual error has been 
made, we will correct it. 
 
Ask yourself this 
question:  
 
Could I have sold my 
property for the assessed 
value as of January 1, 
2012? 
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Visit aboutmyproperty.ca 
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2 
Learn how and why your property was assessed the way it 
was and compare your assessment with others in your 
neighbourhood. 
 
FOUR KEYS to aboutmyproperty.ca 
 
My Notice – view, save or print 
My Property – detailed information about your property 
My Neighbourhood – interactive map – access to 100 
snapshots and 24 detailed property reports 
My MPAC – learn more about MPAC 
 

http://www.aboutmyproperty.ca/
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Contact MPAC 

26 

3 
 We are here to help. Contact MPAC with any 
 questions you may have regarding your property 
 assessment. 
  
 Call our Customer Contact Centre 
 1 866 296-MPAC (6722) or 1 877-889-MPAC (6722) TTY 
 Web at mpac.ca  
 Visit a local field office 
 Write to P.O. Box 9808, Toronto ON M1S 5T9 
 Fax 1 866 297 6703 
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Ask MPAC to review your assessment 
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4 
 a) Request for Reconsideration (RfR) 
 If you feel your assessed value and/or classification is 
 not correct, we will review it free of charge. 
 
 You may file a RfR through: 
 

• aboutmyproperty.ca 
• RfR form – available at www.mpac.ca 
• Write a letter requesting a reconsideration 

 
 *March 31st deadline 
 
 b) File an Appeal with the Assessment Review Board 
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Request for Reconsideration (RfR) 

• Changes in value or classification from a RfR review are 
confirmed in Minutes of Settlement (MoS) mailed to the 
property owner or their representative 

 

• Upon receipt, the property owner can either: 

 

a) Sign the MoS and return to MPAC for the processing 
of the change(s); or  
 

b) File an Appeal with the Assessment Review Board 
(ARB) within 90 days. 
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Appeals 

• At an ARB hearing, the onus is on MPAC to prove the 
accuracy of the assessed value 

 

• MPAC will present comparable properties as 
evidence 

 

• The property taxpayer will present evidence in 
support of their position 

 

29 



© MPAC © MPAC 

Contact Us 
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Web:    mpac.ca  
    aboutmyproperty.ca  
    propertyline.ca  
 
Twitter:    @MPAC_Ontario   
 
Call:    1 866 296-MPAC (6722) 
    1 877-889-MPAC (6722) TTY 
    Monday – Friday, 8:00 a.m. to 5:00 p.m. 
 
Write:   P.O. Box 9808, Toronto, ON M1S 5T9 
 
Fax:    1 866 897-6703 
 
Subscribe:   mpac@mpacnews.ca 
 

Local Municipal Relations Contact: Lou Castellani 
        Lou.Castellani@mpac.ca 

http://www.mpac.ca/
http://www.aboutmyproperty.ca/
http://www.propertyline.ca/
https://twitter.com/MPAC_Ontario
https://twitter.com/MPAC_Ontario
https://twitter.com/MPAC_Ontario

